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Mental Health Summit 2021 Virtual Expo: 
The Mental Health Summit aims to enhance the mental health and well-being of Veterans and their family members 

through increased collaboration among members of VA’s staff and the community. Our goal is to engage in a robust 

dialogue on ways that we as a community can address the mental health needs of local Veterans and their families. In 

addition to these new conversations, we will expand on previous discussions to build on the collaborations we have 

created. 

The Mental Health Summit is an annual event held virtually this year on August 24, 2021.  Here you will find our version 

of the display exhibits showcasing helpful links with information in different formats and identifying resources in Spanish. 

We encourage you to explore the content of the Virtual.  

 

1- VACHS Mental Health Points of Contact: 

VISN Facility City POC 

PUERTO RICO 

8 VA Caribbean HCS - 
Acting ACOS for Behavioral Health 
Sciences - 
Main Office 

San Juan, U.S. Virgin Islands Lillian M. Arroyo-Rivera, MD 
787-641-7582 
x135928/135997/135927 
lillian.arroyo@va.gov 

8 VA Caribbean HCS - 
Acting Psychiatry Service - 
Main Office 

San Juan, U.S. Virgin Islands Maricel Rios Gonzalez, MD                              
787-641-7582  
x112355/12353/112125                        
maricel.rios-gonzalez@va.gov   

8 VA Caribbean HCS - 
Psychiatry Service - 
Mayaguez/Arecibo Outpatient Mental 
Health Services 

Mayagüez Khris Lampon-Torres, MD 

787-641-7582      x248102/24811/248205 

khris.lampon-torres@va.gov 

8 VA Caribbean HCS - 
Psychiatry Service - 
Outpatient Mental Health Services San 
Juan 

San Juan Jose A. Franco, M.D. 
787-641-7582 
x112218/112446/112447 
Jose.Franco3@va.gov  

8 VA Caribbean HCS - 
Psychiatry Service - 
Ponce/Guayama Outpatient Mental Health 
Services 

Ponce/Guayama Carlos De Jesus-Santos, MD 
787-641-7582 x244214/244377/244186 
carlos.dejesus-santos@va.gov 

8 VA Caribbean HCS - 
Psychiatry Service - 
Acute Care Line Programs 

San Juan, U.S. Virgin Islands Miguel Oquendo-Graulau, MD 
787-641-7582 x111663/112182 
miguel.oquendo-graulau@va.gov 

mailto:lillian.arroyo@va.gov
mailto:maricel.rios-gonzalez@va.gov
mailto:khris.lampon-torres@va.gov
mailto:Jose.Franco3@va.gov
mailto:carlos.dejesus-santos@va.gov
mailto:miguel.oquendo-graulau@va.gov
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VISN Facility City POC 

8 VA Caribbean HCS - 
Psychology Service - 
Main Office 

San Juan Ricardo Rodriguez, Medina, Ph D. 
787-641-7582 x112373 ricardo.rodriguez-
medina@va.gov 

8 VA Caribbean HCS - 
Psychology Service - 
Post Traumatic Stress Disorders (PTSD) 
Program 

San Juan Maria M. Lebron-Quintana, MSW 
787-641-7582 x112552/112112 
maria.lebron-quintana@va.gov 

8 VA Caribbean HCS - 
Psychology Service - 
Primary Care Mental Health Integration 
Program (PCMHI) 

San Juan Frances Figueroa-Fankhanel, Ph D. 
787-641-7582 x112437/152437 
frances.figueroa-fankhanel@va.gov 

8 VA Caribbean HCS - 
Psychology Service - 
Substance Use Disorder Program (SUD) 

San Juan Anibal Rodriguez-Alicea, Ph D. 
787-641-7582 
x112233/112235 
anibal.rodriguez-alicea@va.gov 

8 VA Caribbean HCS - 
Social Work Service - 
Caregiver Support Program 

San Juan, U.S. Virgin Islands Vigmalia Perez-Calo, MSW 
787-641-7582 x114053/114060 
vigmalia.perezcalo@va.gov 

8 VA Caribbean HCS - 
Social Work Service - 
Homeless Program 

San Juan, U.S. Virgin Islands Roberto Vega-Rivera, MSW 
787-641-7582 x112574/112575 
roberto.vega-rivera@va.gov 

8 VA Caribbean HCS - 
Social Work Service - 
Intensive Community Mental Health 
Recovery Services (ICMHR) 

San Juan Damaris Soto-Torres, MSW 
787-641-7582 x147005 
damaris.soto-torres@va.gov 

8 VA Caribbean HCS - 
Social Work Service - 
Main Office 

San Juan Jari Moreno-Sanchez, MSW 
787-641-7582 x 112101/112400 
jari.moreno-sanchez@va.gov 

8 VA Caribbean HCS - 
Social Work Service - 
Psychosocial Rehabilitation and Recovery 
Center (PRRC) 

San Juan Maria De Los A. Balzac-Torres, MD 

787-641-7582 x 112601/112606 

mariadelosa.balzac-torres@va.gov 

8 VA Caribbean HCS - 
VA Community Care - 
Main Office 

San Juan, U.S. Virgin Islands Angie L. Zayas-Ortiz, MD 
787-641-7582 x126100/126101 
angie.zayas-ortiz@va.gov 

 

mailto:ricardo.rodriguez-medina@va.gov
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mailto:frances.figueroa-fankhanel@va.gov
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mailto:vigmalia.perezcalo@va.gov
mailto:roberto.vega-rivera@va.gov
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2- VA Mental Health Recovery: Recovery Services - Mental Health (va.gov) 

            Make the Connection: https://maketheconnection.net/   

 

3- VA  Welcome Kit   Print Out Your VA Welcome Kit | Veterans Affairs  

Whether you’re just getting out of the service or you’ve been a civilian for years now, the VA Welcome Kit can 

help guide you to the benefits and services you’ve earned. Based on where you are in life, your VA benefits and 

services can support you in different ways. 

Fact Sheets - Veterans Benefits Administration (va.gov): (English and some in Spanish) 

              Información de beneficios y servicios en español - Veterans Benefits Administration (va.gov) 
 

 

 
 

4- Getting Started on Mental Health Services:  Mental Health Services - U.S. Department of Veterans Affairs 

(va.gov) 

Visit the Digital Directory for contact information in Puerto Rico and the U.S. Virgin Islands. 

5- Community Partner Toolkit: 

For more information and to download information about the Community Provider Toolkit, please go to: 

http://www.mentalhealth.va.gov/communityproviders/ 

 

6- Post-Traumatic Stress Disorder (PTSD): (English/ Spanish) 

PTSD: National Center for PTSD Home (va.gov) 

En Español - PTSD: National Center for PTSD (va.gov) 

Atención para mujeres Veteranas - PTSD: National Center for PTSD (va.gov) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mentalhealth.va.gov/mhr-varecoveryservices.asp
https://maketheconnection.net/
https://www.va.gov/welcome-kit/
https://benefits.va.gov/BENEFITS/factsheets.asp
https://www.benefits.va.gov/benefits/spanish.asp
https://www.va.gov/files/2020-11/mental-health-quick-start-guide.pdf
https://www.va.gov/files/2020-11/mental-health-quick-start-guide.pdf
http://www.mentalhealth.va.gov/communityproviders/
https://www.ptsd.va.gov/
https://www.ptsd.va.gov/spanish/index.asp
https://www.ptsd.va.gov/spanish/care_women_vets_sp.asp
http://www.va.gov/healthbenefits/resources/epublications.asp
http://www.ebenefits.va.gov/
http://www.va.gov/healthbenefits/apply/
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7- Vet Centers: Vet Centers (Readjustment Counseling) Home (va.gov)                                                                 

PUERTO RICO VET CENTERS: 

 

San Juan Vet Center 

7th Tabonuco Street 

Suite 4 

Guaynabo, Puerto Rico 00968 

787-749-4410 

 

Arecibo Vet Center 

50 Gonzalo Marin Street 

Arecibo, Puerto Rico 00612 

787-879-4510 

Ponce Vet Center 

35 Mayor Street 

Suite 1 

Ponce, Puerto Rico 00730 

787-841-3260 

                         

Vet Center Call Center: 1-877-WAR VETS (1.877.927.8387) is an around the clock confidential call center where 

combat Veterans and their families can call to talk about their military experience or any other issue they are 

facing in their readjustment to civilian life. The staff is comprised of combat Veterans from several eras as well 

as family members of combat Veterans. The service is free for combat Veterans and their families so they may 

find resources they need at their nearest Vet Center.  
 

8- Suicide Prevention Resources:  Veterans and their families can contact their local VA Medical Center, using this 

Resource Locator, to find counseling, treatment centers, and customized support for any life challenge.  

 

Puerto Rico Local Suicide Prevention Line (787)622-4822 (Spanish and English)  

National Veteran Crisis Line 1-800-273-8255 and Press 1, Veterans Crisis Line 

 
chat online at VeteransCrisisLine.net/Chat, or text to 838255 to get confidential support 24 hours a day, 7 days 

a week, 365 days a year.  

 

VeteransCrisisLine.net/ BeThere to learn how you and your community can Be There to prevent suicide. 

Additional resources: 
Suicide Risk Management Consultation Program Overview (va.gov): The Suicide Risk Management Consultation 
Program (SRM) provides free consultation, support, education, and resources that promote therapeutic best 
practices for providers working with Veterans at risk of suicide 

Home | VA Suicide Prevention Resources (veteranscrisisline.net) : Start the Conversation with new tools for 
Veteran Suicide Prevention. Use this toolkit to find information about common issues that many Veterans face, 
as well as concrete steps to help you support a Veteran who may be dealing with emotional distress or at risk for 
suicide:  

https://www.vetcenter.va.gov/
https://www.veteranscrisisline.net/GetHelp/ResourceLocator.aspx
https://www.veteranscrisisline.net/
https://www.veteranscrisisline.net/ChatTermsOfService.aspx?account=Veterans%20Chat
http://www.veteranscrisisline.net/bethere
https://www.mirecc.va.gov/visn19/consult/docs/SRM-Factsheet.pdf
https://starttheconversation.veteranscrisisline.net/
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  https://www.mirecc.va.gov/visn19/lethalmeanssafety/ 
 
 
 
 
 

 
  

The Preventing Suicide among Justice-Involved Veterans video serves to educate the 
viewer on suicide risk among justice-involved Veterans. Watch video here: 
 https://youtu.be/7oRe-2POqwM   
 
 
 

 
 
Print copies of Rocky Mountain MIRECC educational and provider resources 
are publicly available to everyone, free of cost.  Please visit us and place an order 
here: https://www.mirecc.va.gov/visn19/orderform/orderform.asp  
 
 
 

 
Suicide Prevention Multimedia Gallery:  
Multimedia Gallery | VA Suicide Prevention Resources (veteranscrisisline.net) 
 
11- Tobacco Cessation Resources:  
 

• Watch and share a short video on the relationship between smoking and mental health: 
 

English 1:22 min.  En español 
https://youtu.be/iOj7dFPu5A8 \ 
 
 

 

• 1-855-QUIT-VET – a proactive toll-free Quitline service that provides tobacco cessation counseling to Veterans 
receiving any of their health care from VA. Counselors (English and Spanish speaking) are available Monday – 
Friday, 9am-9pm EST. 

• Depression and Anxiety & Tobacco Use  

• PTSD & Tobacco Use  

• Schizophrenia & Tobacco Use  

• Substance Use Disorder & Tobacco Use  

• Tobacco & Health Internet site with information and resources for Veterans and community providers  

• Videos:  YouTube VHA Stop Smoking playlist  
 

https://www.mirecc.va.gov/visn19/lethalmeanssafety/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F7oRe-2POqwM&data=04%7C01%7C%7C79bbe69a9e304199609808d8df178837%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637504639467767031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4QmFbnPRWaTTMlhoRCulTSsdo9typ309slnl4Qi8Iww%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mirecc.va.gov%2Fvisn19%2Forderform%2Forderform.asp&data=04%7C01%7C%7C79bbe69a9e304199609808d8df178837%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637504639467776990%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VQwmznSiB4k7XrNF173ursn3PgmZhxmKKJl%2BA51RI4o%3D&reserved=0
https://starttheconversation.veteranscrisisline.net/topic/multimedia-gallery
https://youtu.be/iOj7dFPu5A8%20/
https://www.mentalhealth.va.gov/quit-tobacco/quit-vet.asp
https://www.mentalhealth.va.gov/quit-tobacco/docs/DepressionAnxietyandTobaccoUse_508.pdf
https://www.mentalhealth.va.gov/quit-tobacco/docs/PTSDandTobaccoUse_508.pdf
https://www.mentalhealth.va.gov/quit-tobacco/docs/SchizophreniaandTobaccoUse_508.pdf
https://www.mentalhealth.va.gov/quit-tobacco/docs/SUDandTobaccoUse_508.pdf
https://www.mentalhealth.va.gov/quit-tobacco/index.asp
https://www.youtube.com/playlist?list=PL3AQ_JVoBEyxgnvlw6S49-rQijhsAo1Bs
https://youtu.be/A_H7aNIuRtM
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•   Quit VET  (en español)  0:58 min 
 
12- Transition and Care Management (OEF/OIF/OND) Home (va.gov)- now known as Military2VA (M2VA)- is a program   
      assisting Post 9/11 Veterans Transition to Civilian Life 

 

 

13.  

Departmento de Asuntos de Veteranos Programa de Asistencia Integral para Cuidadores familiares (va.gov) 
 
 

14.  
 
 

15.  

      Servicios de Atención de Maternidad en VA 

 

16.  Lesbian, Gay, Bisexual and Transgender Veteran Care - VA Caribbean Healthcare System 

17. Intimate Partner Violence Assistance Program (IPVAP) - VHA Social Work 
       Español/Spanish - Violencia de pareja íntima (IPV) - VHA Social Work (va.gov) 

 

18  Military Sexual Trauma (MST) | Veterans Affairs (va.gov).  
       Military Sexual Trauma - Mental Health (va.gov) 

19.  VA Homeless Programs 
20.  Substance Use Treatment For Veterans | Veterans Affairs (va.gov) 
 

 

https://www.youtube.com/watch?v=CpwZnY0GrO0&list=PL3AQ_JVoBEyxgnvlw6S49-rQijhsAo1Bs&index=10
https://www.youtube.com/watch?v=MqNzp04pXwE&list=PL3AQ_JVoBEyxgnvlw6S49-rQijhsAo1Bs&index=11
https://www.oefoif.va.gov/
https://www.caregiver.va.gov/pdfs/Translated/CSP_Expansion_Factsheet_Spanish.pdf
https://www.womenshealth.va.gov/WOMENSHEALTH/docs/WomensHealthReproductiveHealthBrochureSPANISH508.pdf
https://www.caribbean.va.gov/services/lgbt/index.asp
https://www.socialwork.va.gov/IPV/Index.asp
https://www.socialwork.va.gov/IPV/Spanish/Index.asp
https://www.va.gov/health-care/health-needs-conditions/military-sexual-trauma/
https://www.mentalhealth.va.gov/mentalhealth/msthome/index.asp
https://www.va.gov/homeless/
https://www.va.gov/health-care/health-needs-conditions/substance-use-problems/
https://www.youtube.com/watch?v=CpwZnY0GrO0&list=PL3AQ_JVoBEyxgnvlw6S49-rQijhsAo1Bs&index=10
http://www.caregiver.va.gov/
https://www.veteranshealthlibrary.va.gov/
http://www.womenshealth.va.gov/WOMENSHEALTH/ProgramOverview/wvcc.asp

